NEW ENGLAND ADJUSTMENT MANAGERS ASSOCIATION

Secretary’s Report March 19, 2009
President Joy Mills called the meeting to order at 12:30 p.m. She then made the introduction of
the Executive Board in attendance: Dan Picard (Secretary), David Wilson (Treasurer), Fred

Connors (Vice President), Larry Plavnik, Corporate Counsel and herself (President).

President Mills recognized and introduced past President’s in attendance, Bill Aker, Pat Lambert,
and Norm Zarella.

Motion was made and carried to suspend the roll call.

The Treasurer’s report was read and accepted by vote of the membership.
The Secretary’s report was accepted as emailed.

Attorney Rob Strasnick of AU Recovery was a guest of Larry Plavnik and was introduced to the
membership.

It was announced that William Harriman of Harvard University Employees Credit Union was
retiring. The membership of NEAMA wishes Bill well!

Jim Kelly spoke about HD759, the towing legislation submitted to the Mass. House. An update
was emailed to the NEAMA membership separate from these minutes.

Fred Connors provided an update on the annual NEAMA Collection Seminar which is being held
on April 16, 2009 at the Chelmsford Radisson.

Special thanks to Peter Mazzini of Milford National for the Thermos and Duffle bags, Katie
Thibodeau of National Creditor Connections, Inc for a bottle of wine, Rose Spence of Allied
Solutions for a bottle of wine, Dennis Finkle of Southern Auto Auction for the two pen sets and
the antique car, and to Attorney Robert F. Tenney of Cunningham, Machanic, Cetlin, Johnson &
Harrney, LLP for the donation of two Bruin tickets

Motion was made and carried to suspend the business portion of meeting.

Our guest speakers, Ms. Margie Schagen and Ms. Korrie Goodspeed of National Field Services,
spoke about the importance of and the various benefits to conducting home inspections.

Respectfully submitted,

Dan Picard

Secretary



