NEW ENGLAND ADJUSTMENT MANAGERS ASSOCIATION

Secretary’s Report February 19, 2009

President Joy Mills called the meeting to order at 12:30 p.m. She then made the introduction of
the Executive Board in attendance: Dan Picard (Secretary), Larry Plavnik, Corporate Counsel
and herself (President).

President Mills recognized and introduced past president’s in attendance, Bill Aker, Phil
Converse, Pat Lambert, and Bill Smith.

Motion was made and carried to suspend the roll call.

The Treasurer’s report was read and accepted by vote of the membership.
The Secretary’s report was accepted as emailed.

Multiple special guests of NEAMA members were in attendance and were introduced to the
membership.

Jim Kelly spoke about HD759, the towing legislation submitted to the Mass. House. A copy of
this document will be available on our website shortly.

President Mills informed the membership that the annual NEAMA Collection Seminar would be
held on April 16, 2009 at the Chelmsford Radisson.

Our guest speaker for March 19, 2009 will be Margie Schagen of National Field Representatives,
Inc to speak about property inspections/management tools for foreclosure properties.

Special thanks to our guest speaker, Joyce Mover for the Gift Certificate to Panera Bread, Peter
Mazzini of Milford National for the Thermos and Duffle bags, Carolyn Cialdea of Milford
Federal Savings and Loan for the Dunkin Donuts gift basket and Jason Trolian of FH Cann for
the bottle of wine which were all donated for our raffle.

The membership approved allocation of 20% of the net profit from the April seminar to the
general operating checking account. This allocation is to cover the expenses related to the
purchase of new pins and member name tags for the luncheons.

Motion was made and carried to suspend the business portion of meeting.

Guest Speaker Joyce Mover of the RMV spoke to the membership about the ELT program and
other general registry issues.

Respectfully submitted,
Dan Picard
Secretary



