NEW ENGLAND ADJUSTMENT MANAGERS ASSOCIATION

Secretary’s Report January 15, 2009
President Joy Mills called the meeting to order at 12:30 p.m. She then made the introduction of
the Executive Board in attendance: David Wilson (Treasurer), Dan Picard (Secretary), Larry

Plavnik, Corporate Counsel and herself (President).

President Mills recognized and introduced past president’s in attendance, Bill Aker, Don Cullen,
and Frank Deangelis.

Motion was made and carried to suspend the roll call.

The Treasurer’s report was read and accepted by vote of the membership.
The Secretary’s report was accepted as mailed.

Multiple special guests of NEAMA members were in attendance and were introduced to the
membership. Julie Buker, Sales Administrator of IBS was introduced by Amber Guest and Julie
will be the new IBS representative to NEAMA as Amber is expecting a new baby soon and will
be focusing on more outside sales in her position with IBS going forward.

President Mills informed the membership that the annual NEAMA Collection Seminar would be
held on April 16, 2009 at the Chelmsford Radisson. She also confirmed that the Annual meeting
would be held June 11-13, 2009 at a location in southern Maine.

Our guest speaker for February 19, 2009 will be Joyce Mover of the RMV.

Jim Kelly discussed the towing/storage bill legislation filed by Representative Steve D’ Amico of
Seekonk on behalf of NEAMA. Special thanks to Representative D’ Amico for his assistance!

Retired Corporate Counsel Chris Rich was in attendance and provided New Year’s wishes to all.

Special thanks to Peter Mazzini of Milford National for the Binder and Duffle bags donated for
our raffle. Special thanks to Chris Rich for his donation of a bottle of wine for our raffle.

Katie Thibodeau of National Creditor Connections was presented with her membership pin.
Motion was made and carried to suspend the business portion of meeting.

Guest Speaker Mel Stiller of CCCS spoke to the membership about counseling issues.
Respectfully submitted,

Dan Picard
Secretary



